Q Bundesagentur

fir Arbeit

Details zum Stellenangebot - Technical Support Engineer (Ingenieur/in -
Elektrotechnik (allgemeine Elektrotechnik)) - Diplom (Uni)
Referenznummer: 10000-1075272855-S

KONTAKTDATEN

Zentrale Auslands- und Fachvermittlung Telefon: +49 228 713 1570

Rabea Malchow E-Mail: incoming@arbeitsagentur.de
Villemombler StralBe 76

53123 Bonn

Deutschland

WIR BIETEN
Tatigkeit
Arbeit: Technical Support Engineer (Ingenieur/in - Elektrotechnik (allgemeine Elektrotechnik)) - Diplom

(Uni); ein offenes von urspringlich einem gemeldeten Angebot; Sozialversicherungspflichtige
Beschéftigung; Keine Flhrungsverantwortung

Stellenbeschreibung

The Company is a leading global information and communications technology (ICT) solutions provider.
Through our dedication to customer-centric innovation and strong partnerships, we have established end-
to-end advantages in telecom networks, devices and cloud computing. We are committed to creating
maximum value for telecom operators, enterprises and consumers by providing competitive solutions and
services. Our products and solutions have been deployed in over 140 countries, serving more than one
third of the world’s population.

The Company's vision is to enrich life through communication. By leveraging our experience and expertise
in the ICT sector, we help bridge the digital divide by providing opportunities to enjoy broadband services,
regardless of geographic location. Contributing to the sustainable development of the society, economy,
and the environment, The company creates green solutions that enable customers to reduce power
consumption, carbon emissions and resource costs.

Key Responsibilities:

- Provide Level 1/Level 2 technical support service to our customers independently or jointly with the
technical support team.

- Conduct project implementation and technical supervision of subcontractors or service partners.

- Provide training to customers, subcontractors or service partners.

- Provide pre-sales support for testing, bidding or workshops.

Qualification/Skills/Experience:

- University degree in telecommunications or electronics or equivalent education (preferably with previous
vocational training)

Sound technical knowledge in one of following products and solutions.-

- Access Network Technology: LAN Switche, ICP/IP, DSLAM, PPP, OSPF, MPLS, or

- Broadcasting Technology: SDH, WDM, point-to-point radio system, or NGN Technology: switching
protocols/architecture including SS7, SIP, H23.

- Good oral and written communication in English and German.

If you should be interested please send us your English application.

Please note that:
The German Labour Exchange Preselects suited candidates.
The applicants approve off passing on their documents to the employer.

Ausiubungsorte
Dusseldorf, Nordrhein-Westfalen, Deutschland
Rahmenkonditionen



Befristet flr 12 Monate; Arbeitszeiten: Vollzeit; Vergltungsangebot: nach Vereinbarung

Keine geringflgige Beschéaftigung/ Mini-Job
Informationen zum Arbeitgeber
Betriebsgrofie: zwischen 6 und 50

Branche: Handelsvermittlung von elektrotechnischen und elektronischen Erzeugnissen a. n. g.

WIR SUCHEN
Bildungsabschluss

Wissenschaftliche Hochschule / Universitat
Frihester Eintrittstermin

ab sofort

Sprachen

Verhandlungssicher

GEWUNSCHTE ART DER KONTAKTAUFNAHME
Folgende Bewerbungsarten sind mdglich

per E-Mail
Gewlinschte Anlagen zur Bewerbung
Lebenslauf, Zeugnisse

Englisch



